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Core Courses

Course Title Length (mins)
1 to 1: Customer Service Success 45
Avoiding Wrongful Termination (Manager) 40
Better Business Writing 45
Build Agile Transformation with Collaborative Teams 20
Building Customer Rapport 10
Business Ethics: Sustaining a Responsible Organization (Employee - Core) 8
Clear and Concise Emails 10
Conflict Resolution 40
Critical Thinking and Problem Solving 35
Customer Service Over the Phone 10
Effective Presentation Skills 30
Email Etiquette 10
Employee Discipline (Manager/Supervisor) 45
Essentials of Six Sigma 45
Establishing Performance Goals and Expectations 50
Evaluating Your Onboarding Process 14
Exit Routes, Emergency Action Plans, and Fire Prevention Plans 60
Financial Integrity: Ensuring that Numbers Tell the Truth (Core) 8
Getting Ready for Performance Development Conversations 10
Implement Social Rules to Boost Collaboration 20
Interviewing Skills for Managers: Conducting an Interview 25
Lean and Agile Concepts for Project Management 60
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Core Courses

Course Title Length (mins)
Legal Aspects of Interviewing and Hiring 40
Listening to Others' Ideas and Opinions 10
Listening to Your Customers 10
Meeting With Customers 12
Meetings That Get Results 30
Organizing Information for Productivity 10
Pandemics: Slowing the Spread 24
Pause Before You Post, Text, or Email 13
Prioritizing Decisions and Taking Action 12
Professional Etiquette 39
Resilience and Stress Management 5
Running Successful Meetings 20
Shaping the Direction of Customer Service 10
Social Media Ethics 15
Substance Abuse Awareness 30
Team Building Activities for Challenged Teams 12
The Customer Perception Ladder 15
Understanding the Family Medical Leave Act (FMLA) (Manager) 45
Union Free: A Guide for Managers and Supervisors 90
When and How to Use Texts, Emails, and Calls to Communicate 16
The Foreign Corrupt Practices Act (FCPA): Anti-Bribery Training 45
Active Shooter Response 20
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Core Courses

Course Title Length (mins)
An Ethics and Integrity Discussion 10
Avoiding Conflicts of Interest 15
Customer Service Confrontation and Conflict 10
Ethics and Code of Conduct (College and University) 30
Health Insurance Portability and Accountability Act (HIPAA) Compliance for Covered Entities 30
HIPAA Essentials (Foundation In-Depth) 60
HIPAA Essentials (Foundation Overview) 30
HIPAA Essentials: Introduction (Focus) 12
HIPAA Essentials: Privacy Rule (Focus) 16
HIPAA Essentials: Security Rule (Focus) 15
How Managers Can Address Diversity and Inclusion with Employees 14
Preventing Employment Discrimination (Manager) 45
Speak Up! Addressing Ethics Concerns 15
Successfully Resolving Workplace Conflict 20
Turning Feedback Into Behavioral Change 14
U.S. Family Educational Rights and Privacy Act (FERPA) 20
Wage and Hour (US) 50
Wage and Hour Basics (Manager) 30
Multigeneration Management: 01. Workforce Generations 60
Multigeneration Management: 05. Developing Generations 60
ADA Compliance in Business 75
Americans with Disabilities Act 50
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Core Courses

Course Title Length (mins)
California and Federal Leaves of Absence 90
Disability Discrimination and Accommodation (Manager) 45
Disinfecting the Workplace for COVID-19 9
Diversity in the Workplace 15
Leaves and Accommodations (US) 50
Being a Member of a Virtual Team 13
COVID-19 and Returning to Work 25
ElI COVID-19Yy el regreso al trabajo (COVID-19 and Returning to Work Latin American Spanish) 25
Establishing Trust in Collaborative Work 14
Risk Assessment 20
Risk Management and Your Organization 30
The Basics of Crisis PR 11
Are You Really Listening? 45
Communicating with Senior Staff 12
Communication and the Science of Great Team Building 20
Impactful Presentation Skills 12
Powerful Presentations 30
Barriers to Effective Communication 14
Increasing Your Impact During Difficult Conversations 14
Preparing for Difficult Conversations 16
Fostering Trust and Communication in Virtual Teams 18
Creating the Right Atmosphere for Difficult Conversations 13
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Core Courses

Course Title Length (mins)
Effective Use of Email in the Workplace 20
Cybersecurity Awareness for Employees: Classifying and Safeguarding Data for Corporate and Personal Use 30
Cybersecurity Awareness for Employees: Security Awareness Essentials 30
Cybersecurity: Browser Safety 20
Sustaining Diversity, Equity, and Inclusion 10
Why Culture Counts 11
Staying Focused in Meetings 9
90 Seconds to Emotional Resilience 10
A Manager's Core Skills 20
Develop Empathy and Gain Influence by Listening 20
Lead the Way: Building Leadership Capability 30
Delegation, Goal Setting, and Monitoring 13
Establishing a Culture of Trust 15
Identify and Address Team Disengagement 20
Teamwork Strategies for Leaders 13
Leading a Virtual Team 16
Cold Stress 15
Construction: Fall Protection 40
Electrical Safety: General Awareness 17
Emergency and Fire Preparedness 25
Flammable Liquid Safety 10
Heat Stress 15
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Core Courses

Course Title Length (mins)
Industrial Ergonomics 22
Site Security: Introduction 6
Fire Extinguisher Safety 45
Ladder Safety 45
Office Ergonomics 10
Preventing Workplace Violence (Employee) 45
Acoso e intimidacion en el centro de trabajo: Manejo de amenazas para alcanzar una cultura laboral respetuosa 25

[Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Employee - Foundation)
(Latin American Spanish)]

Acoso e intimidacion en el centro de trabajo: Manejo de amenazas para alcanzar una cultura laboral respetuosa 25
[Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Manager - Foundation)
(Latin American Spanish)]

Preventing Unlawful Harassment (College and University - Employee) 30
Preventing Unlawful Harassment (College and University - Manager and Faculty) 45
Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Employee - Foundation) 27
Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Manager - Foundation) 30
Sistemas de detencion de caidas (Personal Fall Arrest Systems) 30
FCRA: Overview 30
Healthcare Fraud, Waste, and Abuse: An Introduction 25
Recognizing Money Laundering 50
Antitrust Basics (US) 60
Anti-Money Laundering 20
Human Trafficking: Introduction (US - Focus) 17
Human Trafficking Fundamentals (US - Focus) 44
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Core Courses

Course Title Length (mins)
California Consumer Privacy Act (CCPA): Responsibly Managing Personal Information (Employee - Core) 12
California Consumer Privacy Act (CCPA): Responsibly Managing Personal Information (Employee - Foundation) 25
Avoiding Antitrust Violations 20
California Transparency in Supply Chains Act Compliance [Human Trafficking] 15
Child Abuse and Neglect Reporting Act (AB1963) (California) [Mandated Reporter] 90
Ethics and Compliance Basics (US) 60
Corporate Compliance Primer (US) 60
Immigration Law Primer 30
Workplace Harassment (US - Manager - 60-Minute) [English/Spanish Language Selection] 60
Workplace Harassment (US - Maine - Manager) [English/Spanish Language Selection] 50
Workplace Harassment (US - California - Manager) [English/Spanish Language Selection] 120
Workplace Harassment (US - Connecticut - Manager) [English/Spanish Language Selection] 120
Workplace Harassment (US - Employee - 40-Minute) [English/Spanish Language Selection] 40
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Premium Courses - Communication

Course Title

Business Email Etiquette

The Art of Negotiation

Effective Negotiation Techniques

Overcoming Our Evolutionary Fears of Speaking Up to Authority
The Dynamics of Communication

Presenting in a Virtual Environment

Knowing Yourself as a Communicator

Creating Rapport and Projecting Empathy
Communication Across Cultures: Clarity

Communication and Its Challenges

Communication Across Cultures - Being Convincing and Making the Right Impression
Effective Emotional Expression at Work

Creating Connections and Influencing Others

Delivering an Engaging Webinar

Creating the Right Atmosphere for Difficult Conversations
Preparing for Difficult Conversations

Approaches to Feedback

Seeking Feedback for Career Development

Interpersonal Communication Skills

Types of Negotiations

Successful Negotiation

Social Media at Work

LEARN COURSE CATALOG

Length (mins)

30
40
20
20
12
14
12
14
11
13
13
15
13
15
13
16
16
14
45
10

32
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Premium Courses - Communication

Course Title Length (mins)
Handling Conflict: An Employee's Guide 45
Diversity, Equity, and Inclusion in Communications 10
Diversity, Equity, and Inclusion in Communications (Hindi) 10
Diversity, Equity, and Inclusion in Communications (French) 10
Diversity, Equity, and Inclusion in Communications (Chinese - simplified) 10
Diversity, Equity, and Inclusion in Communications (Latin American Spanish) 10
Diversity, Equity, and Inclusion in Communications (Japanese) 10
Micro-Behaviors and Other Messages 10
Micro-Behaviors and Other Messages (French) 10
Micro-Behaviors and Other Messages (Latin American Spanish) 10
Micro-Behaviors and Other Messages (Chinese - Simplified) 10
Micro-Behaviors and Other Messages (Japanese) 10
Are You Really Listening? 45
Fostering Trust and Communication in Virtual Teams 18
Powerful Presentations 30
Communicating with Senior Staff 12
Increasing Your Impact During Difficult Conversations 14
Communication and the Science of Great Team Building 20
Impactful Presentation Skills 12
Barriers to Effective Communication 14
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Premium Courses - Cybersecurity

Course Title Length (mins)
Cybersecurity - Five Common Types of Cyber Attacks 10
Cybersecurity - Physical Security, Cyber Crime, and You 10
Cybersecurity - An Introduction to Cybersecurity 8
Cybersecurity - Password Security 10
Internet and Computer Policy 30
Digital Transformation: What is Big Data? 5
Information Security Best Practices 90
Being Savvy Online 73
Cyber Security Awareness 90
Data Privacy: Managing the Security and Proper Use of Personal Information 8
Data Privacy: Managing the Security and Proper Use of Personal Information (Latin American Spanish) 8
Data Privacy: Managing the Security and Proper Use of Personal Information (Chinese - Mandarin) 8
Cyber Security Basics 30
Cyber Security Basics (Latin American Spanish) 30
Cyber Security Basics (Chinese - Mandarin) 30
Effective Use of Email in the Workplace 20
Social Media at Work (Foundation) 25
Social Media at Work (Latin American Spanish) 30
Social Media at Work (Chinese - Mandarin) 30
Social Media at Work (Core) 8
Cybersecurity Awareness for Employees: End-User Best Practices 30
Cybersecurity Awareness for Employees: Social Engineering 30
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Premium Courses - Cybersecurity

Course Title Length (mins)
Cybersecurity Awareness for Business Leaders: Creating A Cybersecurity Culture 45
Cybersecurity Awareness for Business Leaders: Laws and Global Compliance Standards 30
Cybersecurity Awareness for Business Leaders: Incident Preparedness and Management Planning 30
Cybersecurity Awareness for Business Leaders: Safeguarding Against Social Engineer Attacks 30
IT Security: An Overview 30
IT Security: Corporate Account Takeover 30
IT Security: Credential Stuffing 15
IT Security: It Begins with You 40
IT Security: Ransomware 45
Phishing and Ransomware 30
Red Flags Identity Theft 26 Red Flag 30
Social Engineering Awareness 30
Supply Chain Cybersecurity 30
Information Security 60
Cybersecurity Awareness for Employees: Classifying and Safeguarding Data for Corporate and Personal Use 30
Cybersecurity - Protecting Yourself and Your Company From Phishing Attacks 25
Cybersecurity Awareness for Employees: Security Awareness Essentials 30
Cybersecurity - Browser Safety 20
Be Proactive! Inclusion Starts with You 5
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Premium Courses - Diversity, Equity, Inclusion, and Belonging (DEIB)

Course Title Length (mins)
Be Proactive! Inclusion Starts with You (Japanese) 6
Be Proactive! Inclusion Starts with You (Chinese - Simplified) 6
Be Proactive! Inclusion Starts with You (Canadian French) 6
Be Proactive! Inclusion Starts with You (Latin American Spanish) 5
Be Proactive! Inclusion Starts with You (Hindi) 6
Five Strategies for Creating an Inclusive Work Environment 5
Cinco Estrategias para Crear un Ambiente Laboral Inclusivo (Five Strategies for Creating an Inclusive Work 5

Environment)

Speak Out Against Offensive Workplace Behavior 5
Denuncie Comportamientos Ofensivos en el Lugar de Trabajo (Speak Out Against Offensive Workplace Behavior) 5
Why Diversity Matters 5
Leading with Gender Inclusivity 20
People-Focused Strategies to Improve Your Work Relationships 13
Overcome Bias When Giving Feedback 16
Communication Across Cultures: Clarity 11
Managing Cultural Differences in Virtual Teams 16
Building Emotional Self-Awareness 15
Effective Emotional Expression at Work 15
What Is DEI? 11
Defining Your Why in DEI 14
Measuring DEI Impact 12
What Are Microaggressions? 9
Disrupting Microaggressions as a Target 8
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Premium Courses - Diversity, Equity, Inclusion, and Belonging (DEIB)

Course Title Length (mins)
Disrupting Microaggressions as a Bystander 9
Disrupting Microaggressions from Positions of Power 7
What Is Allyship? 11
How to Be an Ally 8
Interviewing with a DEI Focus 19
Introduction to Workplace Inclusion 11
A Civil and Respectful Workplace (Employee - Foundation) 30
Diversity, Equity, and Inclusion in Communications 10
Diversity, Equity, and Inclusion in Communications (Hindi) 10
Diversity, Equity, and Inclusion in Communications (French) 10
Diversity, Equity, and Inclusion in Communications (Chinese - simplified) 10
Diversity, Equity, and Inclusion in Communications (Latin American Spanish) 10
Diversity, Equity, and Inclusion in Communications (Japanese) 10
Micro-Behaviors and Other Messages 10
Micro-Behaviors and Other Messages (French) 10
Micro-Behaviors and Other Messages (Latin American Spanish) 10
Micro-Behaviors and Other Messages (Chinese - simplified) 10
Micro-Behaviors and Other Messages (Japanese) 10
Why Culture Counts 11
Sustaining Diversity, Equity, and Inclusion 10
Creating the Right Atmosphere for Difficult Conversations 13
Reduce Implicit Bias with Mindful Meditation 20
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Premium Courses - Diversity, Equity, Inclusion, and Belonging (DEIB)

Course Title Length (mins)
Unconscious Bias: An Introduction 12
Conquering Dissatisfaction 15
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Premium Courses - Health and Wellness

Course Title Length (mins)
Practicing Positive Thinking 13
Strategies to Stop Overthinking at Work 14
Embrace Uncertainty with Bottom-Line Thinking 12
Seated Desk Yoga 5
Guided Meditation for Handling Stress 5
Practicing Gratitude 10
Standing Yoga at Your Desk 7
Guided Meditation to Start Your Workday 5
Guided Meditation for Self-Compassion 5
Overcoming Virtual Meeting Fatigue 9
Guided Meditation for Uncertain Times 5
Stretches and Exercises to Prevent Typing-Related Injuries 7
Establishing a Culture of Gratitude 10
Meals to Fuel Your Workday 16
Beginner Yoga Flow 11
Posture, Breath and Awareness at Your Desk 9
Building Your Mental Health Toolkit 8
Wellness for Hybrid Employees 12
Guided Meditation to End Your Workday 5
Mobility and Corrective Exercises to Reduce Workplace Injury 7
Tap Into Your Creativity Through Meditation 12
The Power of Journaling 13
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Premium Courses - Health and Wellness

Course Title Length (mins)
Five Deep Breaths 9
Stretches and Exercises for Standing Workers 7
Pranayama Breathing Exercises 8
The Five-Minute Metabolic Workout to Boost Energy 10
Get a Better Night's Sleep 11
Take Great Breaks 11
Staying Connected Remotely 9
Fast Meal Prep 13
Active Mobility and Stabilization for Back Injury Prevention 8
Meditation to Release Distractions 10
Returning to the Office: Social Skills 11
Achieving Financial Wellness 11
Preparing for the Future of Work 11
Dynamic Sleep 11
Improving Your Circadian Health 11
The 8 Dimensions of Corporate Wellness 13
Supporting Employee Mental Health 12
Returning to the Office: Managing Anxiety 11
Supporting Employees in Economic Uncertainty 9
Encouraging Work-Life Harmony 12
Boosting Your Immune System 12
Neurodiversity Inclusion in the Workplace 15
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Premium Courses - Health and Wellness

Course Title Length (mins)
Combatting Recession Anxiety 8
Promoting Psychological Safety at Work 10
7 Types of Rest 11
Helping Employees Get Enough Rest 13
Helping Employees Find Meaning at Work 9
Wellness for Limited Mobility 13
Calm in Chaos Meditation 10
Office Ergonomics 10
Staying Focused in Meetings 9
90 Seconds to Emotional Resilience 10
Developing Your Leadership Style 60
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Premium Courses - Leadership and Management

Course Title Length (mins)
Everyone is a Leader 25
The Effective Leader's Guide to Receiving Feedback 30
Transition to Leadership 40
Motivating Employees 25
Leading with Your Strengths 30
Giving Feedback That Gets Results 40
How Neuroscience Can Aid Collaborative Leadership 20
Leading with Gender Inclusivity 20
Bringing Out the Best in Employees 20
Develop Empathy and Gain Influence by Listening 20
Establishing a Culture of Trust 15
Making Effective Decisions 20
Analyze Your Operations Model to Improve Efficiency 14
Understanding Performance Management 15
Delegate for Performance 13
Leading for Performance 15
360-Degree Feedback and Personal Development Plans 12
Successful Change Management 13
Understanding Strategy 12
The Manager's Role as Communicator 12
The Change Management Framework 11
The Value of Team Building 12
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Premium Courses - Leadership and Management

Course Title Length (mins)
Coaching Through Delegation 14
Managing Your Own Performance 15
Giving Constructive Feedback 16
Leadership Principles 11
The Challenges of Leadership 11
Maximizing Performance 25
A Manager's Many Roles 20
Leadership Values in Action 10
Authentic, Influential Leadership 32
Manager Core Competencies: Managing Ethics and Compliance at Work (Manager - Core) 8
A Manager's Core Skills 20
Delegation Goal Setting and Monitoring 13
Leading a Virtual Team 16
Teamwork Strategies for Leaders 13
Lead the Way: Building Leadership Capability 30
Identify and Address Team Disengagement 20
Internet and Computer Policy 30
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Premium Courses - Microsoft Computer Skills

Course Title Length (mins)
PowerPoint 2021 132
Word 2021 90
Microsoft Office 365 90
Excel 2021: Basics 73
Excel 2021: Advanced 79
Office 365: Collaborate and Share 104
Using Technology in Virtual Teams 16
Dynamic Arrays in Excel 55
Microsoft To Do - Intelligent day planning with to-do lists 45
Microsoft Planner — Quick Start 30
Microsoft PowerPoint — Part 1 270
Microsoft PowerPoint — Part 2 260
Microsoft Word — Part 1 200
Microsoft Word — Part 2 180
Microsoft Word — Part 3 200
Microsoft Excel 365 — Part 1 180
Microsoft Excel 365 — Part 2 200
Microsoft Excel 365 — Part 3 120
Microsoft Outlook — Part 1 300
Microsoft Outlook — Part 2 240
Microsoft Teams: Quick Start 45
New Features in Microsoft 365 Desktop Applications 206
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Premium Courses - Microsoft Computer Skills

Course Title Length (mins)
Determine Potential Outcomes: Forecasting Data in Excel 30
Microsoft Teams 100
Microsoft SharePoint - Organize Cooperation in Groups 90
Power Bl: Analyze and Interactively Visualize Business Data 226
Cybersecurity - Protecting Yourself and Your Company From Phishing Attacks 25
Cybersecurity - Browser Safety 20
Workplace Harassment (US - Delaware - Employee) 45
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Premium Courses - Workplace Harassment Prevention

Course Title Length (mins)
Preventing Workplace Violence (Employee) 45
Workplace Harassment (US - Maine - Manager) 50
Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Employee - Foundation) 25

(Latin American Spanish)

Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Manager - Foundation) 25
(Latin American Spanish)

Preventing Unlawful Harassment (College and University - Employee) 30
Preventing Unlawful Harassment (College and University - Manager and Faculty) 45
Workplace Harassment (US - Hospitality - lllinois - Manager) 60
Workplace Harassment (US - Manager - 60-Minute) 45
Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Employee - Foundation) 27
Workplace Harassment and Bullying: Managing Threats to a Respectful Work Culture (Global - Manager - Foundation) 30
Workplace Harassment (US - Chicago - Manager) 120
Workplace Harassment (US - New York City and State - Employee) 45
Workplace Harassment (US - New York City and State - Manager) 50
Reducing Unconscious Bias in the Workplace 30
Workplace Harassment (US - Hospitality - Illinois - Employee) 50
Unconscious Bias and You: Essentials 25
Workplace Diversity, Equity, and Inclusion: Introduction 35
Workplace Harassment (US - Chicago - Employee) 60
Workplace Harassment (US - Connecticut - Employee) 120
Workplace Harassment (US - Connecticut - Manager) 120
Workplace Harassment (US - Delaware - Manager) 50
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Premium Courses - Workplace Harassment Prevention

Course Title Length (mins)
Workplace Harassment (US - Employee - 40-Minute) 40
Workplace Harassment (US - lllinois - Employee) 45
Workplace Harassment (US - lllinois - Manager) 50
Workplace Harassment (US - Maine - Employee) 45
Entrenamiento de intervencion de espectadores (Chicago - lllinois) [Bystander Intervention Training (Chicago - lllinois)] 60
Bystander Intervention and Awareness (Chicago) 60
Workplace Harassment (US - California - Employee) 60
Workplace Harassment (US - California - Manager) 120
Reduce Implicit Bias with Mindful Meditation 20
Unconscious Bias: An Introduction 12
Anti-Harassment Training for All Employees (California - Employee) 60
Anti-Harassment Training (California - Supervisor and Manager) 120
Anti-Harassment Training (New York City and State - Supervisor and Manager) 60
Anti-Harassment Training for All Employees (New York City and State - Employee) 90
Workplace Harassment (US - Office - Multi-State - 50-Minute) 50
Workplace Harassment (US - Office - Multi-State - 120-Minute) 120
Workplace Harassment (US - Office - Multi-State - 60-Minute) 60
Preventing Workplace Violence (Employee) (Latin American Spanish) 45
Preventing Workplace Violence (Manager) (Latin American Spanish) 30
Violence in the Workplace (15 mins) 15
Preventing Workplace Violence (Manager) 30
Violence in the Workplace: Overview 5
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Premium Courses - Workplace Harassment Prevention

Course Title Length (mins)
Violence in the Workplace (30 mins) 30
Workplace Violence Prevention in California 23
Cold Stress 15
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Premium Courses - Workplace Safety

Course Title Length (mins)
Construction: Fall Protection 40
Electrical Safety: General Awareness 17
Emergency and Fire Preparedness 25
Flammable Liquid Safety 10
Heat Stress 15
Industrial Ergonomics 22
Site Security: Introduction 6
Fire Extinguisher Safety 45
Ladder Safety 45
Office Ergonomics 10
Estrés por calor (Heat Stress) 25
Lockout/Tagout (LOTO) 20
EPP. Proteccion respiratoria (PPE: Respiratory Protection) 8
Food Safety for Food Handlers 65
Liquefied Natural Gas (LNG): The LNG Value Chain 60
Peligros de la silice (Silica Hazards) 24
Seguridad alimentaria para empleados del sector alimenticio (Food Safety for Food Handlers) 65
Seguridad de las herramientas manuales y motorizadas (Hand and Power Tools) 20
Seguridad de las plataformas aéreas y de tijera (Aerial and Scissor Lift Safety) 20
Seguridad de los extinguidores portatiles (Portable Fire Extinguisher Safety) 24
Silica Hazards 20
Peligros de las escaleras (Stairway Hazards) 22
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Premium Courses - Workplace Safety

Course Title Length (mins)
Alert Driving 15
Asbestos Hazard Awareness 20
Back Safety and Injury Prevention 20
Backing Vehicles Safely 30
Behavior Based Safety (BBS) 21
Benzene: Safe Handling and Storage 60
Biosafety: Introduction 20
Bloodborne Pathogens (BBP) 20
Bloqueo etiquetado (Lockout/Tagout) 25
Chemical Hazard Communication 40
Chemical Safety 20
Comportamientos de conduccion segura para vehiculos comerciales [Safe Driving Behaviors for Commercial Motor 35

Vehicles (CMV)]

Compressed Gas Safety 21
Comunicacion de Riesgos: Actualizacion de GHS (Hazard Communication) 45
Contractor Safety 60
Crane and Hoist Rigging Safety 32
Dangers of Distracted Driving 15
Defensive Driving 45
Descripcion general de la orientacién sobre seguridad para empleados (Employee Safety Orientation: Overview) 12
DOT Driver Wellness 30
Driver Safety 20
Driver Safety: Overview 6
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Premium Courses - Workplace Safety

Course Title Length (mins)
Electrical Safety Awareness 30
Emergency Planning and Community Right-to-Know Act (EPCRA) 30
Employee Safety Orientation 23
Environmental Management Fundamentals 20
EPP. Equipo de proteccion personal (PPE: Personal Protective Equipment) 10
Ergonomics for Industrial Environments 30
Espacios Confinados (Confined Spaces) 20
Explosive and Flammable Chemicals 60
First Aid: Environmental Emergencies 15
First Aid: Initial Steps 32
First Aid: Medical Emergencies 15
Forklifts: 01. Fundamentals 15
Forklifts: 02. Stability and Capacity 20
Forklifts: 03. Load Handling 15
Forklifts: 04. Safe Driving 20
Forklifts: 05. Inspection and Maintenance 20
Globally Harmonized System (GHS) Hazard Communication: Overview 5
Hand and Power Tool Safety 20
Hand and Power Tools 23
Hazard Communication [Globally Harmonized System (GHS)] 20
Hazard Communication: Overview 6
Hazardous Materials Transportation: Classification 40
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Premium Courses - Workplace Safety

Course Title

Hazardous Materials Transportation: General Awareness
Hazardous Materials Transportation: Loading and Unloading
Hazardous Materials Transportation: Marking, Labeling, and Placarding
Hazardous Materials Transportation: Packaging
Hazardous Materials Transportation: Shipping Papers
Hazardous Waste Management

HAZWOPER: Operations

HAZWOPER: Safety and Health Program

Healthcare: Personal Protective Equipment (PPE)
Hearing Conservation

Heat Stress Symptoms and Prevention

Hot Metal Cutting Processes

Hydrogen Sulfide (H2S) Safety

Incident Investigation (Manager/Supervisor)

Inspecting for and Filling Out the 4-Point Form
Introduction to Export Compliance

Laboratory Safety

Lead Awareness

Lead Awareness: Overview

Loading Dock Safety: Introduction

Lockout/Tagout (LOTO) for Authorized Workers

Mobile Elevating Work Platform (MEWP) Safety

LEARN COURSE CATALOG

Length (mins)

35
20
35
30
20
20
60
15
20
20
24
30
10
40
60
20
35
25

13

26

45
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Course Title

Mobile Elevating Work Platforms (MEWP): Aerial and Scissor Lift Safety
Mold and Mildew Hazards: Introduction

New Employee Safety Orientation

0il Spill Prevention, Control, and Countermeasures (SPCC)

0il Spill Prevention, Control, and Countermeasures (SPCC): Overview

Orientacion sobre seguridad para empleados (Employee Safety Orientation)

OSHA: Introduction to OSHA

Overhead and Gantry Crane Safety

Passenger Van Driver Safety

Pat6genos de transmision sanguinea [Bloodborne Pathogens (BBP)]
Personal Protective Equipment (PPE) Fundamentals

Personal Protective Equipment (PPE): Eye and Face Protection
Personal Protective Equipment (PPE): Foot Protection

Personal Protective Equipment (PPE): Hand Protection

Personal Protective Equipment (PPE): Head Protection

Preventing Spills

Primeros auxilios: Emergencias médicas (First Aid: Medical Emergencies)

Process Safety Management (PSM): An Overview

Process Safety Management (PSM): Emergency Planning & Response
Process Safety Management (PSM): Employee Participation

Putting Sustainability Initiatives into Practice

Resbalones, Tropiezos y Caidas (Slips, Trips, and Falls)

LEARN COURSE CATALOG

Length (mins)

30

30
25
10
34
30
20
12
40

10

10
10
10
26
17
60
60
30
13

20
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Course Title Length (mins)
Resource Conservation Recovery Act (RCRA) 15
Respiratory Protection 35
Rigging Safety 25
Safe Driving Behaviors for Commercial Motor Vehicles (CMV) 35
Scaffold Safety 25
Seguridad y prevencion de lesiones de la espalda informacion general (Back Safety: Overview) 7
Slips, Trips, and Falls 29
Spill Prevention, Control, and Countermeasure Inspections 30
Stormwater Management 20
Symbols, Standards, and Schematics 15
The Department of Transportation (DOT): 01. Hazardous Materials - Fundamentals 25
The Department of Transportation (DOT): 02. Hazardous Materials - Identifying 28
The Department of Transportation (DOT): 03. Hazardous Materials - Packaging 25
The Department of Transportation (DOT): 04. Driver and Carrier Responsibilities 25
The Department of Transportation (DOT): 05. Incident Response and Transport Security 20
The Department of Transportation (DOT): Drug and Alcohol Testing - Reasonable Suspicion (Manager/Supervisor) 120
The Importance of Safety 10
The Toxic Substances Control Act (TSCA) 10
Traffic Control (Flagger) 45
Transporting Hazardous Materials 30
Warehouse and Loading Dock Safety 30
Winter Weather Driving 12
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Course Title Length (mins)
Workforce Hazard Recognition 18
Workplace Signs, Labels, and Tags 9
Work-Related Injury and lliness Recordkeeping 20
Workspace Cleanliness 5
Conduccidn sin atencion (Distracted Driving) 20
Confined Spaces 25
Machine Guarding 20
DOT Drug and Alcohol Testing (US) 60
Montacargas: Conduccion segura (Forklift: Safe Driving) 20
Montacargas: Estabilidad y capacidad (Forklift: Stability and Capacity) 20
Montacargas: Fundamentos (Forklift: Fundamentals) 15
Montacargas: Inspeccion y mantenimiento (Forklift: Inspection and Maintenance) 20
Montacargas: Manejo de carga (Forklift: Load Handling) 15
Seguridad del conductor (Driver Safety) 48
Seguridad del conductor general (Driver Safety: Overview) 6
Cybersecurity: Protecting Yourself and Your Company From Phishing Attacks 25
Office Safety Overview (35-Minute) 35
Office Safety Overview (13-Minute) 13
Powered Industrial Truck Safety Overview 8
Powered Industrial Truck (PIT) Safety 25
Powered Industrial Truck Safety 30
Forklift Safety 30
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Course Title Length (mins)
Office Safety Overview (25-Minute) 25
Security: The Department 50
Security: An Orientation 50
Security: Personnel 60
Earthquake Preparedness (Workplace) 9
Earthquake Preparedness (Personal) 30
Sistemas de detencion de caidas (Personal Fall Arrest Systems) 30
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% 200K

of gmployees leave giyen no per hire in lost productivity,
training to develop skills and rehiring, onboarding, and
drive career growth in 2023. training expenses.

Mineral is easy to use and has reduced our need for other HR and
compliance resources. With Learn, we're able to receive training
certificates that I can file electronically, which is great for keeping
track of when an employee completes a course.

Cindy Henderson
HR Director
Blue-White Industries, LTD.

Explore the Learn course catalogs.

Visit trustmineral.com to learn more about employee training and our Learn solution.

About Mineral M
rusted by more than 1 million companies, Mineral combines data, technol and human expertise to take the gt k out of HR and compliance I I Ie ra
d HCMs, Minera 5 b 3

Partnering with insurance broke R community in the U.S. Minera ormerly known as ThinkHR and Mammoth
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